
 

 

 
 

Important Statement on the 2019 Novel Coronavirus (COVID-19) from 

Associated Physicians:  
 

We understand that many of our patients may have concerns about the 2019 Novel Coronavirus and 

the illness caused by it (known as COVID-19). During this time of uncertainty and rapidly evolving 

information, we want our patients to have the most accurate information to keep themselves and their 

loved ones safe and healthy. 

Right now, much is unknown about the spectrum of disease that can be caused by the 2019 Novel 

Coronavirus. We know for many individuals the illness may be mild, similar to a mild case of the flu. 

For others, especially the elderly and those with underlying health conditions, the disease can be very 

serious or even fatal. There has been evidence of community spread of the disease in some areas of the 

U.S., as well as Iran, Italy, China, Japan, and South Korea. There has been no known community 

spread in Wisconsin or in Madison, but that could change in coming days and weeks. 

We suggest that patients take routine measures to stay healthy, including washing their hands, covering 

their coughs, and staying home from school or work if ill. If you are ill and wondering what care you 

need, we ask that you call the clinic and speak with a nurse for guidance. We will not be able to accept 

any walk-in patients at this time out of concern for the health of all of our patients and staff. 

Although there has been work to increase testing ability, we cannot currently test for the 2019 Novel 

Coronavirus at Associated Physicians. We would also like to remind patients that there is no specific 

treatment for this illness, meaning that most people who are infected should simply stay home and rest. 

We encourage anyone with a respiratory illness to avoid contact with others, be it caused by the 2019 

Novel Coronavirus, influenza, or another pathogen. Knowing whether a certain patient’s illness was 

from the 2019 Novel Coronavirus would not change those recommendations. If you are worried you 

are more severely ill and need medical attention, please call to speak with a nurse at our clinic. 

We would also like to remind patient’s that this virus can affect people of any age, ethnicity, and 

country of origin. Associated Physicians will NOT exclude people from care based on race, ethnicity, 

country of origin, or recent travel. We are taking every necessary step to keep you and your family 

safe. 

Take care everyone, 

 

Your friendly neighborhood doctors at Associated Physicians 
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